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DORYSSA

SEASIDE RESORT

MEPIBAAAONTIKH MNOAITIKH

2to Doryssa Seaside Resort €xouvue oguveldNTOMOLACEL TNV avdyKn TpooTaciag
TWY QUOLKWY TOPWVYV TOL MAAVATN, KAl TNG ZAPOL €OKOTEPA, KABWG Kal TO
pEP(BLo €vBLlvYNC mouv pog¢ avaAoyel. MU avtd, mMpoomaboluE OLOPKWE va
MEPLOP(OOVUE TG QPVNTLKEC EMMTWOELC TOL EMPEPEL N AstTovpyla TOL
Eevodoyeiov pag oto QuLOKS TEPBAAAOY Kal £xovpe deopevtel otnv emdlwén
™G vYNASTEPNG duVaTAC MEPLBAAAOVTIKAC BlwaoludTnTo .

Tov TeAELTAIO XPOVO KATAPEPAHE VA TIETOYXOVHE:
- Melwon KatavdAwong evépyelag Katd 3%
- Melwon t™n¢ KatavdAwong vepoL Katd 5%
- Mepoplopdg TG XPrionNG MAACTIKWY PLag Xpriong Katd 7%
- Melwon Twv oTEPEWY aMoBAATWY TOL 0dnyolvTal 0TN XWHATEPH KaTd 10%
- Mpootaoia Tng TomkAg mavidag Kat xYAwpdag pe éupaacn otnv evioyvon
NG BlomolKIAGTNTAG.

I1poq TNV Katevbuvon aurn
E(papuoCouua optopsvsq amd TIC TO OMOOOTIKEG Tsxvo)\oytsq yla thnv
napaywyr Ceagtold veEPOL Kol TOV KALUATIONO TWY XWPWwv Tou §evodoxeiov
ME TN XPrion NALOKAC Kal YEWOEPULKAG evépyelag avTioTolya.

- ZUMMOPQWVOUOOTE TAAPWG ME TNV TMEPLBAAAOVTIKY vouoBeoia €vw
TOLTOYPOVA LIOBETOOUE €0EAOVTIKA dleBvr mpdTuna Blwolpung dlaxeiptong
yla va BEATLWVOLHE BLOPKWEG TO MEPLBAAAOVTIKS HOC AMOTOMWUA.

- Kotaypd@ouvue Kol €AEYXOULPE O TAKTA XPOVIKA OlaoTAMATA TLG
KATOVOAWOELG €VEPYELAG, VEPOD Kal XNUIKWY KABWC Kal TLG TMOCOTNTEC
QMOPPLHEATWY TIOL TIAPAYOULIE.

- KaTtaoTpwvoupue éva €TACLO MAAVO HETPWY Kal Op&oewv O OoYEON ME TNV
avTKatdotaon/avaBaduion TwY  ULALKOTEXVIKWY UTIOGOMWY  Kal TN
BeATIWON TWVY AELTOLPYLKWVY dLadlkaolwyv Tov Eevodoyelov.

- EKMadeVOLPE CLUVEXWC TO TPOCWTILKO HOC Kal MAPEXOLUE coPelc odnyleg
ovd TuAMa Kol Béon epyaciog o  Bépata  €Eolkovdounong Kot
NMEPLBAAAOVTIKAG pooTaoiag.

- g ovvepyaola HPE TOLC TPOMUNOEVLTEC MOC, EMOLWKOLPE TNV ayopd
€EOMALOMOD KoL TPOldVTWY Tov elval GLALKE Tpo¢ To TMEPLBAAAOY, €XOLV
LYNAR evepyELaKn amddoon, MELWHEVO LOATIKO AMOTOTIWHA, TIEPLOPLOPEVN
ovokevaoia Kal elval oToMmolNPEVA yia TN Blwotun mapaywyn Kot dtdbson
Toucg (FSC, MSC, Fair Trade, etc.)

- Evnuepwvovue Toug TmeEAdTEC Tou  Eevoboyelov vyl TO  PETPQ
MEPLBAAAOVTIKAG KOl KOWWVLKAG LMELBLVOTNTAG TIOL EQPAPHUOCOLHPE KoL
TOuG evBapplVOLPE va Hag BonBrioouy va eMTOXOVHUE TOUG OTOXOULG MOC,
OKOAOLOWVTAC KOT& TN Olapovr) TOuG MEPLKEG OTMAEG KoL €DKOAEC
TIPOKTLKEG.

- MpowBolue ouvvépyeleg Kot emlnNToOPE cuvepyaoieg pe TOmKOOG @opElc,
EMOTNMOVIKA OpOpaTa, TMEPLBAAAOVTIKEG OPYAVWOELG KOl €VEPYOUG
MOA({TEC yla TNV avddelEn, mpootaoia Katl BEATIWON TWYV OLKOCLOTNUATWY
mov BplokovTal otnv evpVlTEPN MEPLOXA TOL EEvodoyelov.

O AtevBivwv
20pBovAog, Nikog
Anuntplov



DORYSSA

SEASIDE RESORT

ENVIRONMENTAL POLICY

In Doryssa Seaside Resort we have realized the need to protect the planet's
natural resources, Samos in particular, as well as our share of responsibility.
Therefore, we constantly strive to limit the negative effects to the natural
environment from the activity of our hotel and we are committed to pursuing
the highest environmental sustainability.

The last year we have managed to achieve:

Reducing energy consumption by 3%

The reduction of water consumption by 5%

Restricting the use of one-use plastics by 7%

The reduction of solid waste going to landfill by 10%

The protection of the local fauna and flora with emphasis on strengthening
biodiversity.

To this end:

We apply some of the most efficient technologies for the production of hot
water and air conditioning in guest rooms by using solar and geothermal
energy respectively.

We fully comply with environmental legislation and voluntarily adopt
international standards for sustainable management to continuously
improve our environmental footprint.

We constantly monitor and record our consumption of energy, water and
chemicals and the amounts of waste we produce.

We develop an annual plan of measures and actions in relation to the
replacement / upgrade of the hotel's technical infrastructure and the
improvement of its operating processes.

We continuously train our staff and provide clear guidelines per
department and job-role in order to enhance resources savings and the
protection of the environment.

In collaboration with our suppliers, we seek to purchase products that are
environmentally friendly, have high energy efficiency, low water demands,
reduced packaging and are certified for sustainable production and
distribution (FSC, MSC, Fair Trade, etc.)

We inform our guests about the applied measures with regard to our
environmental and societal responsibility and we encourage them to help
us achieve our goals by following a few simple and easy practices during
their stay.

We promote synergies and seek partnerships with local organizations,
scientific institutions, environmental organizations and active citizens for
the promotion, protection and improvement of ecosystems located in the
vicinity of the hotel.



DORYSSA
MOAITIKH ZEBAZMOY
ANOPQIMINQN AIKAICMATQN KAI
EPTAZOMENQN

2to Doryssa Seaside Resort oegBdépoote Ta QvOPWTMVA OLKOLWUATA Kal
anodokipdlovpe KABe €(doug dlAKpLon O Ox€éon ME TO XPWHA, Tn Bpnokela,
TNV Kataywyn / €Bvétnta / €6vikdTnTa, TNV NALKI®, TO QUAAO / 0EEOVLAALKS
NMPOoavVATOALOUS 1| KdTola avannpla, aveEdptnTa and to av yivetal oe Bapog
K&mowov  @lAoEevoluevon, epyalOPEVOL, EMOKEMTN N OLveEPyYdTn TOL
Eevodoyeiov

hog. Alvovue 6g, WBlaitepn onuacio otnv mMpooTaciad TWY SIKALWUEATWY TOL
TMPOOWTILKOD MOG KOBWC Bewpolue OTL amoteAel TO KOPLO TAEOVEKTNUO TOU
Eevoboxelov pag vy TNV Tmapoxrn €Eumnpétnong uywnArg TmowdtnTOC,
OLUBAAAOVTOC €TOL KOBOPLOTLKA OTN dLauéppwon ML HOVADIKAC eumelplag
@LAOEeviag yla TOuG MEAQTEG HOG.

MNa va 6100@aAicovpE Ta AVWTEPW:

- Ynoypd@ovpe ypantéC oLUUBAOELS PE OAOLC TOULG LTIAAARAOULG POG TIOL Elvat
OOVVOUEG ME TNV €OVIKA epyaTikl voupoBeola Kol TopéXouvv OaQelg
NMANPOQOpPI(EC Yyl TO UGB, TNV ao@daAlon, To €(do¢ TNG SovAsldg mov Oa
KAVOULV KoL TIG NUEPEC
| WPEC epyaoiac.

- Evnuepwivovpue toug epyalduevoug yla OAoLG TOUG LOXVOVTEC VOUOULG Kol

TO EPYOOLAKA TOULGC JlKALWMOTA, OMWG yla MoPAdeLlyua TO Sikalwpa va
OUMMETEXOLY O€ Omolo ocwHaTelo A eMayyEAPATIKA €vwaon €MBLIOOY KAl va
MIIopoUY va oubvaBpPOoLoTOOV COE CLUPEWVNUEVN ME TN Ololknon wWpa ywa va
EKAEEOLY TOLC AVTLTPOCWIIOVLG TOUG.
2eBOMAOTE TNV MPOOWTKATNTA TOL KABE £pyalOUEVOL KAl EYYLOUOOTE £va
epyoolakd mepBAaAAov pe (oec evkalpleg avéEAENG, xwplg dlakploelg Kat
MO PEVOYXAROELC.
Naipvovue ota ocofapd TNV emnayyeAUaTikl €EEALEN TOL QAVOPWTILVOL
duVaULKOD Kal yla TO OKOMO QuTO, MAPEYXOUMUE OTOUG UTIOAARAOLG MOGC
eKma{devon Kal LTIOOTAPLEN OTA EPYOACLOAKA TOUG KaBKovTa amd TN OTLYHNA
™G mpdéoAnyng Kat kKaB' 6An TN dldpKela TNG OLVEPYQO(OC TOULGC ME TO
Eevoboyeio.

- 'EXOuME Slopoppwaoel £€va oo@éC MAalolo o€ 6,TL aPopPd TN CUUMEPLYPOPA Kol
TIC EPYAOLAKEC UTIOXPEWOEL KABe PEAOUC TOL TPOOWTILKOD KoL EXOUUE
EVNUEPWOEL Yyla TG TLYOV KUPWOELWG OTNV TmepinTwon  KAMolov
MoPANMTWHATOC. Qotdoo, n dlolknon amopelyel va TG eMPBAAAEL XwWpPIG
WOlaitepa goBapd Adyo.

AvtioTolxa, 6AoL ot gpyalduevol yvwpilovv Tov TOMO KoL TOV XPOVO TOL
MIopolv va  amevBuvBolv otn dlolknon €dv €xouv KAmolwo mPOBANUQ,

O AtevBivwv
20pBovAog, Nikog
Anuntplov



KaTayyeAla | uIOBELEN, Evw oTNV MEP(MTWAON TIOL EMBLODY VO KPATACOULVY
TNV avwvouuia Toug

Mropolvy  va  emAéEouvvy TO KuTlo mpoTdoswv/mapanévwy ToL  Elvat
TOMOOETNHUEVO GTNY KAV TIVA TIPOCWTILKOD.

Nikos Dimitriou
Managing
Director June 1st,



DORYSSA

SEASIDE RESORT

HUMAN RIGHTS AND STAFF POLICY

In Doryssa Seaside Resort we respect human rights and disapprove any
discrimination with regard to colour, religion, origin / ethnicity / nationality,
age, gender / sexual orientation or disability, whether at the expense of a
guest, employee, visitor or supplier of our hotel. We also care deeply about the
rights of our employees, as we consider them to be this hotel's main
competitive advantage in providing high quality services, and thus contributing
decisively into shaping a unique hospitality experience for our guests.

To ensure the above:

We sign written contracts with all of our employees that are in accordance
to the national labour legislation, and provide clear information about their
salary, insurance, type of work and the days / hours of work.

We inform our staff about all applicable laws and labour rights, such as the
right to participate in any union or professional association and being able
to elect their representatives during work hours in agreement with the
hotel’s management.

We respect the individuality of each employee and ensure a workplace of
equal promotion opportunities, free of discrimination and harassment.

We take seriously the professional development of our staff and to this end,
we provide our employees with training and support in their work duties by
the time of recruitment and throughout their entire cooperation with the
company.

We have developed a clear framework in terms of behaviour and work
responsibilities for each staff member and have informed them about the
sanctions in case of misconduct. Nevertheless, the administration avoids to
impose any penalties for no good reason.

Similarly, all employees know the time and the person/s that they can turn
to in case they have a problem, complaint or suggestion, and if they wish
to keep their anonymity, there is a respective box, located in the staff
canteen.



DORYSSA

SEASIDE RESORT

MOAITIKH YTEIAZ KAl AZ®AANEIAZ

210 Doryssa Seaside Resort 6{vouue peydAn onuacio otnv dLao@AdALon TNG
vyelog Kal aoQAAELOC TWY £PYATOMEVWY, TWY PLAOEEVODUEVWY Kal YEVIKE 60wV
BploKovTal OTLC EYKATAOTACELC MAG KAl EVOEXETOL va EMNPEACTOOY aAmMd TLG
gpyoaoiec koL dpaoTnPEOTNTEG TOL EEvodoxElov.

Mpog TNV KatevOuvvon avth:

- ZUMMOPQWVOUOOTE MARPWG ME TNV LoxVovoa vouoBeoia Kal TLG AMOLTACELG
TOL KAGOOoL yLa TNV vyela Kal aoPAAELQ.

AZLoAoyoUUE O TAKTA XPOovikA dlaoTtAuaTta OAOUG Toug £pyalOUEVOLG KOl
BeBatwvopooTte OTL eival LKavol Kol KATAAANAQ EKMALOELUEVOL YL TNV
epyaoia mov Toug €xeL avaTeDEL.
- Avayvwpi(Covpe €EMOPKWG TOLG KWOOvoug ToL OxeT(CovTal ME TIG
dpaotnplétnTeEG TOL Eevoboxelov Kot AapBdvouvue OAa Ta amnopaltTnTa
METPQ yla TN datripnaon €vog ao@aAolg MEPLBAAAOVTOC TIOL Ba AMOTPEMEL
TUXOV OaTUXAMOTA, TPAVUATIONOOC 1 aoBéveleg. Ta MPETPA aQUTA
nepLAapBavouv:
i)Tnv evnuépwon Tou TPOCWTKG, Kot Omov amatte(tal Twv
EMOKEMTWY, Yyla  BEuaTa  ULYLEWNAG KAl  OOQAAEQC M€
TMPOCAPUOCHEVEG KATA TEp(MTWON 0dnyleg.

ii)Tnv TAPNON OLYKEKPLUEVWY BLadlkaolwy o€ oxéon MeE TNV dlaxeipion
(mapaAoPri, amobrikevon, ovvtApnon, enegepyacio kot OldOeon)
TPOP(HWY, TOTWY, XNHULKWY KAl YEVIKA OTMOLOVOATMOTE  LAWV
XPNOLUOTOLOVVTAL KAl KATAVAAWVOVTAL EVTOC ToL Eevodoyelov.

iii)Tn Olevépyela TNG MPOBAEMOUEVNG OLVTAPNONG TOU €EOTALOMOL KO
OAWVY TWV EAEYXWVY o€ onuela duvnTikoD KwdLvvou.

iv)Tnv Ttomobétnon KAaTAAANANG onfuovong oo@aAsiag o€ OAo  TO
Eevodoyxeio ylwa tnv mpoeldomnoinon kat kaBodriynon €pyalopévwy Kot
MEAATWY yla evdexduevo kKivduvo rj o€ mepintwon EKTAKTOL avAyKnc.

v) Tnv napoxr otoug epyalduevoug KATAAANAoL eEomALOUOL epyaoiag Kot
MEOWY MPOOWTILKAG MpooTaciag avaAoya HE Ta KABAKOVTA TOouG.

vi) Tn oOvtagn oxedlwv aVTIHETWIIONG EKTAKTWY OVAYKWV.

vii)Tnv mpaypatomnolnon TOKTIKWY €AEyXwWv KOAAG Asttoupylag Tov
MIVPOORECTLKOD EEOTIALONOD, TWVY CLOTNUATWY CLVAYEPHOD PWTLAG Kal
Tou oxediov ekkévwanc.



DORYSSA

SEASIDE RESORT

HEALTH AND SAFETY POLICY

In Doryssa Seaside Resort we give high importance to ensuring the health
and safety of our staff, guests and generally everyone within our facilities
who may be affected by the work and activities of the hotel.

To this end:

- We fully comply with applicable health and safety legislation and
respective industry standards.

- We reqgularly evaluate all employees and make sure that they are
competent and trained for the task assigned to them.

- We sufficiently recognize the risks associated with the activities performed
in the hotel and take all necessary measures to provide a secure
environment in order to prevent any accidents, injuries or illnesses. These
measures include:

i) Informing staff, and if required visitors, for any health and safety
issues with appropriate guidelines.

i) Following specific procedures relating to the reception, storage,
preservation, processing and distribution of food, beverages,
chemicals and generally any materials used and consumed on site.

iiif)Carrying out the preventing maintenance plan of all equipment
and necessary safety checks.

iv)The installation of appropriate safety signage throughout the hotel
for warning and guidance of employees and customers about
potential dangers or in case of emergency.

v) Provide employees with proper work gear and personal
protective equipment according to their tasks.

vi) The elaboration of emergency response plans.

vii)Regular checks of the fire-fighting equipment, fire alarm systems
and evacuation plan.



MOAITIKH IlNA THN TOINIKH KOINQNIA

2to Doryssa Seaside Resort 6ev emBupolue anAd uia apuoviky ouvomapén PE
TNV TOmKA Kowwvia péoa otnv onola OdpactnplomoloVUaoTE, OoAA&
EMOLWKOLUE va ATMOTEAOVUE €va Baolkd MUVAWVA avATTLENG Kat evnuepiag. Av
Kat N oguvexric BeAtiwon TG MOOTNTAC TWVY LTNPECLWY TOL TOPEYXOVE GTOUG
neAdTeC pog amoteAe( Tov Kuplapyxo oTdX0 pag, EVTOOTOLG BewpoluEe 6TL aLTOC
uropel va emtevyBel KaAbTEPA pEoa amd T O€TIKA Hag CLUUBOAR OTNV TOMKA
Kowwvia Kal Tov oeBaoud Twv KATolKwy TNG.

MNa va To EMITOYOVHE AVTO:

- Alotnpolue OTEVEC OXEOELC ME TNV TOMKY KOwdTNTA, O£BOUAOTE TIC
WBlattepdTnTeEG KOl gualoBNoieC Twv KATOKWY TNG TEPLOXAG KL
evBappOVOLUE TOV ELALKPLYA Kal OVOLKTO OltdAoyo oge doa BEuaTa TOULG
anaoXoAolv akopa Kot av 6ev oxetiCovtal dueoca Ye TN AclTovpyla TOUL
Eevodoyeiov pog.

- TMpoBd&Aovpe oToLC TMEAGTEC MOGC TA £O0WQ, TG Adikéc mapaddoelg, T
TOTLKG dpdpEVA Kal TLG OTOLEG TOUPLOTIKEG LTINPECIEG TIPOOPEPOVTAL TNV
neploxr, €Wk& av avtég BaoiCovtal TIC apxéC TNG asl@dpov avamTuEng,
TLX. EMOKEPLUA QYPOKTAMATA, TEPLNYNTIKEG EKOPOUEG KATL.

- Embuwwkovue va mpounbevduacTe mpoidvTa Kol LMNPECS(EC amd TLC TOTILKEG
EMYELPAOELG Kal €mCNTOOME va TPOCAAMPBAVOLUE TIPOCWTILKG oL OLoBLel
otnv mneploxry 6Ao Tov XPOvo WOTE va ONULOVPYOUUE GUECO OLKOVOMLKO
O@QEAOG OTNV TOTLKA KOwdTNTA.

- AvalntoOue ayvd, TOMKA MPOIOVTA YLX VO E€UTAOUTIOOLUE TNV YELOTLKA
eunelpla MOV TIPOOPEPOVUUE OTOUG TMEAATEG MOC KOU TAPAAANAQ va
EVLOYXVOULUE TNV TOTILKHA TIOPAYWYH OTOV MPWTOYEVH TOPEQ.

- OU eyKaTOOTACELC OCO KOL OL UTINPEC(EC TIOL TMAPEXOLUE (CLVEDPLOKO
Kévtpo, molva, mopoAia, €oTtiatépla KAmM.) elvat dwaBéalueg oe 6Aoug,
EMOKEMTEC Kal VTOMOLG, UE TOLG (Blovg 6poug.

- YnootnplCouue EUMPAKTA TNV TOTILKA Kowwvia PJE TN Hoper] dwpewv, TdoOo
oe €(00G¢ 600 KOl XPrHATA, O PLAAVOPWIILKEC OPYAVWOELG, OWHATE{O KoL
@opelc TNG MEPLOXAC Yo TNV KAALYN EVOC ELPEWG PACUATOC AVAYKWVY.



DORYSSA

SEASIDE RESORT

LOCAL COMMUNITY POLICY

In Doryssa Seaside Resort we seek for more than just a harmonious
relationship with the local community, in which we operate, and aim to be an
important pillar of development and prosperity. Although the continuous
improvement of the quality of services we provide to our guests is our primary
goal, we also believe that this can be better achieved through our positive
contribution to the local community and respect for its inhabitants.

Towards this goal:

We maintain a close relation with the local community, respecting the
characteristics and sensitivities of the local people and encouraging a frank
and open dialogue on all matters of concern to them, even for issues not
directly related to the operation of our hotel.

We promote to our guests the local customs, traditions, folk-arts,
festivals/events and any touristic services offered in the area, especially if
they are based on the principles of sustainable development, e.g. visiting
agrofarms, walking trails, etc.

We seek to buy goods and services from local businesses and prefer to hire
people that live in Samos throughout the year, in order to create a direct
economic benefit to the local community.

We look for fresh, local products in order to enrich the dining experience
we offer to our customers, while strengthening local production in the
primary sector.

The facilities and services provided by us (conference center, pool, beach,
restaurants, etc.) are available to everyone, guests and locals, with the
same conditions.

We actively support the local community in the form of donations to
charitable organizations, associations and institutions in the region, both in
goods and money, fulfilling a wide range of needs.



DORYSSA

SEASIDE RESORT

MOAITIKH AIAZOAAIZHZ NMOIOTHTAZ

2to Doryssa Seaside Resort €yovpe B€0el WG KOPLA TIPOTEPALOTNTA TN CLUVEXN
BeAT{wON TWVY LTINPECLWY TOL TIPOCPEPOVUE OTOUG TEAATEC MaG. EmbLwKoupue
TNV Kavomnoinon Twv MPOCdOKLWY TOUG Kal @QLAOOOEOVUE va TPOCPEPOLUE
OTOUG @QLAOEEVOUPEVODC MOC MLt HOvadLkh edmelpla SlaKoMwy, WOTE Ol
nepLoocdtepoL amnd avtolC va BEAoLY va emoTpéyouy ato Egvodoxelo Hag aTo
MEAAOV.

MNa va To EMITOYOVHE aAVTO:

Epyalduaote oOpowva pe To mpdtumo ISO 9001 (6iebBvéc mpdTuMO
dlayeiptong moldTNTAG) AKOAOLOWVTOG CLYKEKPLUEVEG dLadlkaoieg og OA
T TUAMATA Kal TG Asttovpyleg Tov Egvodoyelov.

EAEyxoLhE O TAKTE XPOVIKA SLOOTAMATA TNV ATMOTEAECUATIKOTNTA AUTWVY
TwWv dladlkaowwyv kot omov amotte(tol epapudlovue TG amopalTnTEG
BLOPOWTIKEG EVEPYELEC.

MpowBolpe TNV ocvvepyaoia HETAED TWV TUNUATWY Kot evOappOVOLUE TNV
EMKoOwwVia TOL MPOCWTILKOD OAWVY Twv PBabBudwv He TNV AVWTEPN
dloilknan.

AvalntoOue OJlapkwe TNV ofloAdynon Twv TMEAQTWY MOGC WOTE va
evtoniCovpe ypriyopa TLXOV TOPQAAE(PELC N AOTOX(EC MOGC WOTE va TIC
dlevBeTolE Gueca KoL QMOTEAEOMATIKA. Mo To okomd avtd dLaBETOoLUE
EpWTNUAaTOASYLa Lkavomolnong ota dwudTia Kot TNy vrodoxn, eEeTdlovue
T oYXOALA TWV PLAOEEVOUUEVWY HOGC OTO MECH KOWWVLIKAG SIKTOWONG Kol
AopBavovue TG OELOAOYACELS TWYV TAEOLWTIKWY TPOKTOPWY HE TOUG
omnolou¢ ovvepyaldUaOoTE.



DORYSSA

SEASIDE RESORT

QUALITY ASSURANCE POLICY

In Doryssa Seaside Resort it is our main priority to continuously improve the
services we offer to our guests. We strive to meet their expectations and offer
a unique holiday experience, so most of them will choose to return to our hotel
in the future.

Towards this goal:

We follow specific procedures in all departments and hotel operations, as
per the international quality management system I1SO 9001.

We regularly check the effectiveness of these procedures and implement
appropriate corrective actions if necessary.

We promote cooperation between departments and encourage
communication of personnel at all levels with the senior management.

We constantly seek our customers’ evaluation in order to promptly identify
any omission or failure and deal with it swiftly and efficiently. For this
purpose, we collect satisfaction questionnaires from our guests, pay
attention to the comments they share on social media and consider the
reviews from tour operators with whom we collaborate.



MNOAITIKH IFNA TA
AIKAIQMATA KAI THN
NMPOZTAZIA TQN MAIAIQN

2to Dorysa Sea Side Resort e{poote MOAD evatodBnTOMOLNUEVOL OTA BEUATA IOV
AMTOVTOL TWVY OIKALWHETWY, TNG AOPAAELQAC KAl TNG MPOCTACING TWY TALOLWV.
AvoAauBavovTtag, WG onUOVTIKOG KP(KOG TNG TOLPLOTIKAG Blopnxaviag, To
MEPBLO TNC €vBVVYNG mMov pag avaAoyel amévavtl oe KABe popery MALOLKAC
EKMETAAAELONG Kal KoKomolnong, OEOMELOUAOTE VO TOPEXOVME O OAa TQ
avAAlka atopa mov Bplokovtal evtdc Tng dikatodooiag tov Eevodoyelov uag
€va A0PAAEC Kol ELYAPLOTO TIEPLBAAAOV.

Q¢ €K TOUTOUL, KAMia amod TIC KATWTEPW HOPPEC TMALOIKAG Kakomoinong
6ev gival avekTA:

dvokn, yuyoAoyikn f/kat AeKTikA Bla amd onmolovdAMoTE KL oV POEPYETAL
(LEAN TNG owkoyévelag / KNOEUOVEG, AAAOL PLAOEEvoDuEVOL 0TOo Egvodoyelo
OKOUO  KOL OULVOMAALKOL, MEAN TOU TPOOWTLKOL H/Kal eEwTepLkol
ETILOKEMTEC).

NopauéAnon kat TANUPEANC €mMOMTE(Q Yl XPOVIKA OSlaoTAPATA TOL
MTopPOo0UVY va B€o00uvv o€ KIVOUVS TN CWHATLKA A YUXLKA LYEIX TWV TALOLWV.
2eE0VaALKN Kakomoinon r/kat eKPETAAAELON aveEdPTNTA amMd TO AV TNV
avTIAapBavovTaLl WG TéTola N OxL.

AvdBeon gpyaclwy mou mpoopifovTtal yia eVAALKEG N XWPI(C va mAnpolLvTaL
ol €L0IKEC OLVONRKEC yla TNV MpooTtaacia Toug.

MNa va 100 @aAICOVHE TA AVWTEPW:

Nopéxovpe KATAAANAN eknaidevon oTa PEAN TOL MPOCWTILKOD UOC WOTE va
avTAauBdvovTal TN onuooia TNG TMPOACTILONG TWV OKALWHATWY TWV
ModLWY Kal TNG €uBlvNg Tou TOoug avaAoyel ywa TNV dlacgedAlon €vog
TMPOOTATEVPEVOL KAl oQaA0DC TIEPLRBAAAOVTOC EVTAC TOL EEvodoyelov pag.
AmayopeOOLUE PNTWG TNV amaoxOAnon avnAkwy -nAlkiog KATw Twv 16
ETWV- 0To EEvodoyelo pag kKat {NTAPe avdAoyn MANPoedpNoN Kat amd Toug
MPOUNBELTEG HOG.

Agopevdpoote OTL o€ meP(MTWON TOL AMOOYX0ANBOVY AToua KATW Twv 18
ETWY, autd Oa yivetal oOpPwva HE TG dleBvelc ouvuBdoelc yla TNV
nMpooTaoia TWv MadLwy Kat Ba Ttnpeital moTtd n oxeTk €BvikA vopoBbeaoia.
e neplntwon coBopwv CLPPBAVTWY, DECUELVOUAOTE VO EVNUEPWOOVHE TLG
OPUOOLEC aPXEC TEPLAAUPBAVOUEVWY TWY EVTETAAPEVWY YL TNV MpooTacia
TOLG

HMN-KLBEPVNTLKWY OPYAVWOEWV.



DORYSSA

SEASIDE RESORT

CHILDREN'’S RIGHTS POLICY

In Dorysa Sea Side Resort we are very sensitive on issues concerning the
rights, safety and protection of children. Being an important link in the tourist
industry, we understand our responsibility against all forms of child
exploitation and abuse, thus we are committed in providing to all minors who
are within the jurisdiction of our hotel a safe and pleasant environment.

Therefore, none of the following forms of child abuse is tolerated:

- Physical, psychological and / or verbal abuse by any person (family members
/ guardians, other guests at the hotel even peers, staff members
and / or external visitors).

- Neglect and inadequate supervision for periods that may endanger
their physical or mental health.

- Sexual abuse and / or exploitation whether it is perceived as such or
not by the child.

- Tasks intended for adults or that do not meet the specific conditions
for children protection.

To ensure the above:

- We provide appropriate training to our staff members in order to
understand the importance of protecting children's rights and their share
of responsibility to ensure a protected and secure environment in our
hotel.

- We expressly forbid the employment of people under 16 years of age in
our hotel and require relevant information from our suppliers.

- We commit that if any person 16-18 years old is employed, this will be
done in accordance with international conventions for the protection of
children and by following closely the relevant national legislation.

- In case of serious incidents, we are committed to inform the
competent authorities, including rightful non-governmental
organizations.
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